
To Whom It May Concern: 
 
 

What do I think of if-development? 
 
The results speak for themselves.  Productivity is up by over 20%. I am 
convinced that the People Leader course designed and delivered by if-
development was a key driver of this....I have seen real changes in the 
behaviours of our front line leaders....this is delivering results"  
 
 
 
Bill Kelly, GM, British Airways Interior Engineering 


